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LogicBill Quick Start Guide

Thank you for choosing LogicBill as your Customer Relationship Manager. LogicBill
will provide you with a stable interface to manage your customers and your web site
orders.

This quick start guide assumes your server has cPanel installed. If you do not have
cPanel this information should be sul!cient to guide you through the process of
using an FTP client and MySQL client.

Chapter 1: Unpacking the Installer

LogicBill provides an installer to minimize the amount of work you must do to get
LogicBill up and running. After you download LogicBill you will need to upload it to
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your server. Create a temporary folder, such as OlogicbilltmpO where you can upload
the installer. This can be done in the File Manager from cPanel, and clicking the
Upload Files link. If you are not using cPanel, please unpack the bles locally and
upload the contents to a temporary folder on your web site. The LogicBill software
will be unpacked by the installer to the desired destination folder during the
installation.

Clicking the link shown will bring you to the upload Ple interface.

Web servers are typically designed so that the root folder (the folder you see when
you Prst open the File Manager) is not accessible through a web browser, so be sure



to upload it the setup Ple(s) to a folder that you can access through a web browser.
Typically this folder is called OwwwO or Opublic_htmlIO, and is the folder that you
initially view when visiting your site via a web browser.
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After you upload the installer you will need to unpack it (unless you have done so
locally).
You can do this by clicking on the ble and selecting Extract File Contents on the
right-hand side. Once unpacked you should be able to visit the installer in your web
browser by going to http://<YourWebsite>/logicbilltmp/ in your web browser. You
will now need to conbgure your server for the installer, see Chapter 2.

Clicking the name of the Ple you uploaded and than clicking the Extract link on the right will extract

the contents into the current directory. If you uploaded the package over uploading the contents than
you will need to do this. Uploading the package over it's contents is much faster as it is compressed.
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Chapter 2: Conbguring your Server

LogicBill requires the ability to write Ples to a destination folder in order to be
installed. For example, you may want the software installed in a directory called
ObillingO so that customers can go to http://<yourdomain>/billing. Please create the
folder, and make it world write-able.

Creating a folder in your File Manager. In this example we are calling it billing, as that is where we
want LogicBill installed into. Please note the directory path above the folder name box. This is the
directory that you create the folder in, and will need to use this path later on.
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To do that, you will need to give everyone write access to the folder, set the
permissions (chmod) to 777 or -rwxrwxrwx. Please note that this folder is should
not be the same folder that the installer folder, as the installation folder can be
removed after this process is complete.

To set the permissions in cPanel click on the folder, and on the right there will be a
OChange PermissionsO link. Click it, and check every checkbox, then submit it.

This is the permissions page. Make sure all boxes are checked and click Change, and it will be world-
writable.



Chapter 3: Creating a MySQL Database

You will need a database for LogicBill to work. If you already have a database and
know the credentials for it then you can skip this chapter.

The brst step is to create a database. You do this by using the MySQL form after
clicking ODatabasesO (within cPanel). Enter a name (anything you prefer) and click
OcCreate DatabaseO.

Vil
cPanel >\

CPANEL 10

MySQL Account Maintenance
Current Databases:
lucid_crm Repair

New Database: bllllng| Create Database

Current Users:

lucid_crm

Username

Password! Create User

Add Users To Your Databases:

User: | lucid_crm v | Database ‘Iucld_clm -
Privileges
F A or [ seLect
I inserT
I

UPDATE

DELETE LOCK TABLES

Enter the name of the database that you want created by typing it in the box shown. Please note that
the actual name of the database created will be your username, followed ‘by an upderscore, and than
the name you typed in. In this example we used ObillingO.

Next you will need to select or create a user for the database. If you need to create
one use the second form and submit it, please make a note of the database name
and user credentials you choose.



MySQL Account Maintenance

Current Databases:

lucid_billing Repair
lucid_crm Repair
New Database Create Database

Current Users:

lucid_crm

Username: [billing

Password:  |billing| Create User

Add Users To Your Databases:

User: [lucid_erm | Database: [ lucid_billing  ~|

Privileges

v ALl or I SELECT I creaTE
I INSERT I ALTER
I UPDATE I DROP
I DELETE I Lock TABLES
I inDEX 7 REFERENCES
I

CREATE TEMPORARY TABLES

In this example we enter 'billing' for both the username and password. Please note that the actual
name of the user will be your account name, followed by an underscore, and then the name you enter.

Now give that user full permissions to the database by assigning it access to the

Username

Password Create User

Add Users To Your Databases:

User: [lucid_billing ~| Database: | lucid_billing ~ |

Privileges
I AL or ™ seLecT ™ creaTE
I INSERT ™ ALTER
™ uPpATE I prop
I DELETE ™" Lock TaBLES
™ INDEX [~ REFERENCES
[~ CREATE TEMPORARY TABLES
Add User To Database
Access Hosts:
63.80.60.73
crm_lucidcoding.com
localhost
Host (% wildcard is allowed) Add Host

phpMyAdmin
You can use phpMyAdmin to administer your MySQL databases in a web based environment

database you created.

This shows the permissions granting screen. You need to add your new user to your new database
and grant them All privileges.

If you are not using cPanel or an alternate control panel, please see the MySQL
documentation at MySQL.com for creating a database and a user.

Chapter 4: The LogicBill Installer
Now that your server is setup for LogicBill you can begin the installation program. Go

to the installer location in your web browser and click the OBegin InstallO button to
open the installer, for example http://<yourdomain>/logicbilltmp



A popup will open that contains the installer. Click Proceed on the bottom left to
have the installer make a few system checks.

This next screen involves debning the desired install location for LogicBill, and the

N System Capabilities

I The first step of installation will be to verify
J Select Destination ] your system's capabilities and make sure
that the Logic software cé it ANy
[[\ﬂal:ﬂﬂe Installation | ha Log o i FUn With B3 marn
features activated as possible
_| Initial Configuration |
| Finalization |
LoG1C s3TUP 2
Congratulations, Your system supports LogicBill
If you got you have the option of first correcting these, although
LogicBill will run normally on your system
Approximate installation size: 12.04MB

Encryption

l Close Window

URL for accessing it.

The brst box is the ODomain NameO this should be the domain name that the install
resides on for licensing. In the second box OLogic PathO you will need to specify the
destination folder you created earlier and set the permissions to 777. The default
value for this is going to be the folder the LogicBill installation folder is in, followed
by OlogichillO, but we recommend installing it in a di"erent folder so that you can
remove the installer afterwards.

Now you need to enter the database information. Leave MySQL selected if you are
using MySQL and enter the username and password you created for your database
earlier when conbguring your system it in Chapter 4.



] System Capabilities

During this step of the installation you are

required to provide a directory path and a
domain name for the installation. The directory
hould be chmaod 777

Select Destination

J Database Installation

] Initial Configuration

| Finalization

Lo6ic s3Tup 2

E.
Domain Name: The domain name of the server

waww.lucidcoding.com

Logic Path: Path to where you want LogicBill installed
Ihome/lucid/public_html/billing

Logic URL: Full URL to the LogicBill directory
http:/l'.\'.\'.\'.Iucidccding.com/billing|

Please create the Logic Path directory on your serve

that the installation can copy the necessary files into the apy E’
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Scroll down to the bottom and update the Database Name Peld to the name of the
database you created earlier. If the database is on another server update the
Database Host beld to be the location of the external server, if it is on the same
system you can leave this beld as-is. Lastly, the Table Prebx is recommended to be
left as is, but if you have multiple LogicBill installations running on one database it
will need to be di"erent from the other LogicBill installations.

J System Capabilities

In order for Logic to work properly on your

system you need to have a database server
which can be used to store settings and
information in

J Select Destination

|
J
Database Installation |
|
|

J Initial Configuration

| Finalization

LOG1C S3TUP 2 Please note that some features may be not supported by all database E
backends. Please refer to the : : D eXtensions status document located
atl: <pear base dir>/pn/sTtaTus t0determine what features are supported
by your backend

Database Host

localhost

Database Name

lucid_billing

Table Prefix

logicbill_

[<] [

Abort Install

The last screens ask for some personal conbguration and preferences, and Pnalize



your installation.

Congratulations, you have completed installing LogicBill!



